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Easy, Affordable Unified
Communications for
Your Business.

Small businesses face new challenges and
competitive pressures every day—lowering costs,
responding to customers faster, and improving
productivity. Your communications system can
be key to achieving a more strategic advantage
by keeping you connected with colleagues,
customers, and business partners—anytime and
everywhere. The Cisco® Small Business Unified
Communications 300 Series, Model UC320W,
lets you enjoy business-class voice and data
communications in a simple, complete system.
Designed and priced for small businesses like
yours, it lets you take advantage of unified
communications to reduce phone costs and
serve customers better. Easy to set up and
manage, it delivers all the phone and messaging
features you want, with the performance you
expect from Cisco.

The Cisco Unified Communications 300 Series de

- Lower communications expenses
- Increased productivity.

- Business-class calling
and messaging

- Full key system and small ¢
branch exchange (PBX) fe




What is Unified Communications?
Cisco Small Business Unified Comm
solutions bring together data, voice,
wireless to enable companies to adapt
market changes, increase productivity, re
and respond better to customers. By unifyi
communications, you can use these advanta
gain a competitive edge.



A Complete Solution for Businesses Like Yours

The Cisco Unified Communications 300 Series is designed for small businesses with up to 24 users that want to
keep employees connected with the people and resources they need each day—from anywhere. It delivers a rich

set of features in a single system, including:

- Support for all Cisco SPA500 and 300 Series IP Phones

- Support for cost-effective Session Initiation Protocol (SIP) trunks provided by an Internet telephony service
provider for clear, high-quality voice services and direct dialing

- Support for up to 12 public switched telephone network (PSTN) lines

- Rich voicemail and automated attendant features, including voicemail to email notification

- Built-in 4-port managed Gigabit Ethernet switch to add network devices

-Virtual LAN (VLAN) support that lets you segment and protect network data

- Built-in 802.11b/g/n wireless access point so that employees can stay connected when away from

their desks
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- A complete solution guaranteed to work together
- A system designed and built for small business

- Specialized local partners to help guide you

- Flexible purchase and finance options

- Service and support delivered by Cisco and
backed by your trusted partner

- An industry-leading solution from a brand you
can trust



Why Use Unified
Communications?

Peace of Mind from the
Leader in Networking and
Communications.

The Cisco Unified
Communications 300 Series
Is backed by the optional
Cisco Small Business Support
Service, which provides

three years’ peace-of-mind
coverage. This affordable,
subscription-based service
helps you protect your
investment and derive
maximum value from Cisco
Small Business products.
Delivered by Cisco and backed
by your trusted partner,

the comprehensive service
includes software updates,
access to the Cisco Small
Business Support Center,

and expedited hardware
replacement.




Learn More Feature

Cisco Unified Communications 300 Series

To find out more about how the Cisco Voice
Unified Communications 300 Series

can benefit your business, visit
WWW.Cisco.com/go/uc300 or contact

your local Cisco partner.

24-user capacity, user licenses included

4 built-in PSTN line (FXO) ports, with a maximum of 12 lines if used with 2 Cisco SPA8800

PSTN gateways

Up to 4 SIP trunk accounts (destinations)

Up to 12 active trunk calls (line and SIP)
1 analog phone with lifeline
- Voicemail (12 hour capacity) and auto attendant
- Voicemail to email notification
Can be deployed in a PBX or key telephone system (KTS) with shared lines
Dedicated music on hold and external paging ports

- Works with Cisco SPA300 and SPA500 Series IP Phones

Data - 4 .10/100/1000 Mbps LAN ports

- Ability to add Cisco ESW 500 or SF300/SG300 Series Switches for easy expansion
Built-in Wireless-B/G/N access point
BIVEIRYIWAN

1 10/100/1000 Mbps WAN Ethernet port
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