CLOUD COMMUNICATIONS

Unite Service Adoption Dashboard ‘

Discover how to get the greatest value
out of your cloud communication solutions
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EMPOWER YOUR USERS WITH THE RIGHT COMMUNICATION TOOLS

How do you know if your Unite users are actively using certain features to improve their
productivity? Unite's informative Service Adoption Dashboard provides high-level insights on
how much your users are utilizing Unite services such as Voice, Chat, Meetings, and Apps (i.e.,
Desktop and Mobile Apps) to help you get the greatest value from your powerful business
communications platform.
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AT-A-GLANCE DATA VISIBILITY TO ACT ON COMMUNICATIONS
ADOPTION TRENDS

Know exactly which Unite services are being used over certain time periods and what services
need more adoption to drive more employee productivity.

Unite Service Adoption Dashboard provides insights by service type for:
* Enabled users: A user who has access to the services, but has not used the services yet
* Activated users: A user who has used a service or the apps (desktop or mobile) at least once

¢ Active Users: A user who has used the service at least once in the last 30 days
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